Animals on VA Property Regulations
The following are applicable regulations as seen in the Code Of Federal Regulations (CFR) regarding
Animals on VA Property. This document was created by Tameesha VanEtten, owner of Valorzen
Canine Training on December 11, 2018 for informational purposes only.
This is not an official document from The US Department of Veterans Affairs.
Source:
Code Of Federal Regulations (CFR), Title 38, Chapter I, Part I, Section 1.218, (a) Authority and rules of
conduct, (11) Animals.
(11) Animals.
(i) Service animals, as defined in paragraph (a)(11)(viii) of this section, are permitted on VA property
when those animals accompany individuals with disabilities and are trained for that purpose. A service
animal shall be under the control of the person with the disability or an alternate handler at all times
while on VA property. A service animal shall have a harness, leash, or other tether, unless either the
handler is unable because of a disability to use a harness, leash, or other tether, or the use of a
harness, leash, or other tether would interfere with the service animal's safe, effective performance of
work or tasks, in which case the service animal must be otherwise under the handler's control (e.g.,
voice control, signals, or other effective means). VA is not responsible for the care or supervision of a
service animal. Service animal presence on VA property is subject to the same terms, conditions, and
regulations as generally govern admission of the public to the property.
(ii) A service animal will be denied access to VA property or removed from VA property if:
(A) The animal is not under the control of the individual with a disability or an alternate handler;
(B) The animal is not housebroken. The animal must be trained to eliminate its waste in an
outdoor area; or
(C) The animal otherwise poses a risk to the health or safety of people or other service animals.
In determining whether an animal poses a risk to the health or safety of people or other service
animals, VA will make an individualized assessment based on objective indications to ascertain
the severity of the risk. Such indications include but are not limited to:
(1) External signs of aggression from the service animal, such as growling, biting or
snapping, baring its teeth, lunging; or
(2) External signs of parasites on the service animal (e.g. fleas, ticks), or other external
signs of disease or bad health (e.g. diarrhea or vomiting).
(iii) Service animals will be restricted from accessing certain areas of VA property under the control of
the Veterans Health Administration (VHA properties) to ensure patient care, patient safety, or infection
control standards are not compromised. Such areas include but are not limited to:
(A) Operating rooms and surgical suites;
(B) Areas where invasive procedures are being performed;
(C) Acute inpatient hospital settings when the presence of the service animal is not part of a
documented treatment plan;
(D) Decontamination, sterile processing, and sterile storage areas;

(E) Food preparation areas (not to include public food service areas); and
(F) Any areas where personal protective clothing must be worn or barrier protective measures
must be taken to enter.
(iv) Service animals will be restricted from accessing certain areas of VA property under the control of
the National Cemetery Administration (NCA properties) to ensure that public safety, facilities and
grounds care, and maintenance control are not compromised. Such areas include but are not limited
to:
(A) Open interment areas, except as approved to observe an individual interment or inurnment.
(B) Construction or maintenance sites; and
(C) Grounds keeping and storage facilities.
(v) If a service animal is denied access to VA property or removed from VA property in accordance with
(a)(11)(ii) of this section, or restricted from accessing certain VA property in accordance with
paragraphs (a)(11)(iii) and (iv) of this section, then VA will give the individual with a disability the
opportunity to obtain services without having the service animal on VA property.
(vi) Unless paragraph (a)(11)(vii) of this section applies, an individual with a disability must not be
required to provide documentation, such as proof that an animal has been certified, trained, or licensed
as a service animal, to gain access to VA property accompanied by the service animal. However, an
individual may be asked if the animal is required because of a disability, and what work or task the
animal has been trained to perform.
(vii) An individual with a disability, if such individual will be accompanied by the service animal while
receiving treatment in a VHA residential program, must provide VA with documentation that confirms
the service animal has had a current rabies vaccine as determined by state and local public health
requirements, and current core canine vaccines as dictated by local veterinary practice standards (e.g.
distemper, parvovirus, and adenovirus-2).
(viii) A service animal means any dog that is individually trained to do work or perform tasks for the
benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other
mental disability. Other species of animals, whether wild or domestic, trained or untrained, are not
service animals for the purposes of this definition. The work or tasks performed by a service animal
must be directly related to the individual's disability. The crime deterrent effects of an animal's
presence and the provision of emotional support, well-being, comfort, or companionship do not
constitute work or tasks for the purposes of this definition. Service dogs in training are not considered
service animals. This definition applies regardless of whether VA is providing benefits to support a
service dog under 38 CFR 17.148.
(ix) Generally, animals other than service animals (“non-service animals”) are not permitted to be
present on VA property, and any individual with a non-service animal must remove it. However, a VA
facility head or designee may permit certain non-service animals to be present on VA property for the
following reasons:
(A) Animals may be permitted to be present on VA property for law enforcement purposes;
(B) Animals under the control of the VA Office of Research and Development may be permitted
to be present on VA property;

(C) Animal-assisted therapy (AAT) animals may be permitted to be present on VHA property
when the presence of such animals would not compromise patient care, patient safety, or
infection control standards. AAT is a goal-directed clinical intervention, as provided or facilitated
by a VA therapist or VA clinician, that incorporates the use of an animal into the treatment
regimen of a patient. Any AAT animal present on VHA property must facilitate achievement of
patient-specific treatment goals, as documented in the patient's treatment plan. AAT animals
must be up to date with all core vaccinations or immunizations, prophylactic parasite control
medications, and regular health screenings as determined necessary by a licensed veterinarian
consistent with local veterinary practice standards. Proof of compliance with these requirements
must be documented and accessible in the area(s) where patients receive AAT.
(D) Animal-assisted activity (AAA) animals may be permitted to be present on VHA property
when the presence of such animals would not compromise patient care, patient safety, or
infection control standards. AAA involves animals in activities to provide patients with casual
opportunities for motivational, educational, recreational, and/or therapeutic benefits. AAA is not
a goal-directed clinical intervention that must be provided or facilitated by a VA therapist or
clinician, and therefore is not necessarily incorporated into the treatment regimen of a patient or
documented in the patient's medical record as treatment. AAA animals must be up to date with
all core vaccinations or immunizations, prophylactic parasite control medications, and regular
health screenings as determined necessary by a licensed veterinarian consistent with local
veterinary practice standards. Proof of compliance with these requirements must be
documented and accessible in the area(s) where patients may participate in AAA.
(E) Animals participating in a VA Community Living Center (CLC) residential animal program or
a Mental Health Residential Rehabilitation Treatment Program (MHRRTP) may be permitted to
be present on VHA property, when the presence of such animals would not compromise patient
care, patient safety, or infection control standards. A residential animal program in a VA CLC or
a MHRRTP is a program that uses the presence of animals to create a more homelike
environment to foster comfort for veterans, while also stimulating a sense of purpose, familiarity,
and belonging. Any VA CLC or MHRRTP residential animal present on VHA property must
facilitate achievement of therapeutic outcomes (such as described above), as documented in
patient treatment plans. Residential animals in a VA CLC or MHRRTP must be up to date with
all core vaccinations and immunizations, prophylactic parasite control medications, and regular
health screenings as determined necessary by a licensed veterinarian consistent with local
veterinary practice standards. Proof of compliance with these requirements must be
documented and accessible in the VA CLC or MHRRTP.
(F) Animals may be present on NCA property for ceremonial purposes during committal
services, interments, and other memorials, if the presence of such animals would not
compromise public safety, facilities and grounds care, and maintenance control standards.
(x) For purposes of this section, a disability means, with respect to an individual, a physical or mental
impairment that substantially limits one or more major life activities of the individual; a record of such
an impairment; or being regarded as having such an impairment.

